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October 10, 2009
pPSCSC
NOCKETING DEPT.

ATT: Docketing Dept.

S.C. Public Service Commission
P.O. Drawer 11649

Columbia, SC 29211

RE:  Quarterly Service Reports — 3rd Quarter of 2009
Att: Docketing Dept.
In accordance with your letter dated June 26, 1995 and SCPSC R.103-618,

SERVICE REPORTS, I am enclosing service reports for July, August, and September,
2009 submitted on behalf of Horry Telephone Cooperative, Inc. as follows:

--Trouble Reports per 100 Access Lines
--Customer Out of Service Trouble Clearing Time
--Held Applications/Availability of Service
If you have any questions regarding these reports, please give me a call.
Very truly yours,

ik | ke

Scott Everett
Chief Executive- Plant Operations

/mm

Enclosures (as stated herein)

HTC COMMUNICATIONS, INC.
Post Office Box 1820 / Conway, South Carolina 29528-1820 / (843) 365-2151 / FAX: (843) 365-1111 / INTERNET: www.htcinc.net
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Refreshed: 10/02/2009 07:00 AM
Percent of Troubles Cleared Within 24 Hours - CLEC Page 1 of 1
July 2009 Auqust 2009
Exchange Number [# Cleared |[% Cleared Exchange Number # Cleared |% Cleared
Troubles |in 24 Hr in 24 Hr Troubles in 24 Hr in 24 Hr
CONWAY CLEC 32 31 96.88 %| [CONWAY CLEC 27 26 96.30 %
GEORGETOWN 10 10 100.00 %| |GEORGETOWN 7 7 100.00 %
MYRTLE BEACH CLEC 15 13 86.67 %| [MYRTLE BEACH CLEC 10 10 100.00 %
NORTH MYRTLE BEACH 5 5 100.00 %| |NORTH MYRTLE BEACH 7 7 100.00 %
PAWLEYS ISLAND 3 3 100.00 %| |PAWLEYS ISLAND 6 5 83.33 %
Totals: 65 62 95.38 % Total: 57 55 96.49 %
September 2009 3 Quarter 2009
Exchange Number # Cleared [% Cleared Exchange Number # Cleared % Cleared
Troubles in 24 Hr in 24 Hr Troubles in 24 Hr in 24 Hr

CONWAY CLEC 20 19 95.00 %| |CONWAY CLEC 79 76 96.20 %
GEORGETOWN 6 100.00 %| [GEORGETOWN 23 23 100.00 %
MYRTLE BEACH CLEC 5 83.33%| [MYRTLE BEACH CLEC 31 28 90.32 %
NORTH MYRTLE BEAC 6 85.71 %| |NORTH MYRTLE BEACH 19 18 94.74 %
PAWLEYS ISLAND 6 6 100.00 %] |PAWLEYS ISLAND 15 14 93.33 %
Total: 45 42 93.33 % Total: 167 159 95.21 %
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PSC - Quarterly Trouble Rates

CLEC
3 Quarter 2009
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July August
IR Area Froubles [tines -~ |Rate | [IR Area Troubles |tines - [Rate
CONWAY CLEC 32 1426 2.24 |CONWAY CLEC 27 1415} 1.91
GEORGETOWN 10 382 2.62] |GEORGETOWN 7 379 1.85
MYRTLE BEACH Cl 15 3161 0.47| |MYRTLE BEACH Cl 10 3135 0.32
NORTH MYRTLE B 5 796 0.63 |NORTH MYRTLE B 7 796 0.88
PAWLEYS ISLAND 3 383 0.78 |PAWLEYS ISLAND 6 382 1.57]
Total: 65| 6,148 1.0 Total 57, 6,107 0.93
September 3 Quarter 2009
IR Area ?roub!es éﬁg‘gess ;g::ble IR Area i'tlt'roui:)les tiﬁg;ess Eﬁg ble
CONWAY CLEC 20 1395 1.43 |CONWAY CLEC 79 1395 5.66
GEORGETOWN 6 374 1.60 |GEORGETOWN 23 374 6.15
MYRTLE BEACH C 6 3102 0.19 |MYRTLE BEACHC 31 3102 1.00
NORTH MYRTLE B 7 793 0.88f [NORTH MYRTLE B 19 793 2.40
PAWLEYS ISLAND 6 380 1.58 |[PAWLEYS ISLAND 15 380 3.95
Total: 45 6,044 0.7 Total: 167 6,044 2.7
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